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Abstract

This essay addresses the question of how knowledge from social science can be used to guide the
design of a harmonious, multicultural society. First, the broad characteristics of a viable multicultural
society are presented. Such a soclety depends in part upon the orientations, both positive and negative, of
its constituent members towards members of different cultural groups within that society. Discriminatory
behavior at both the interpersonal and inter-group level is, however, potentiated or inhibited by group,
organizational and societal norms, policies and laws concerning inter-group relations. Integrative individual
and social factors thus combine to create inter-group social capital that promotes unity within diversity.
Such a unity may be nurtured through careful attention to structuring inter-group contact, language
policies, resource allocation, procedural justice, educational curriculum and methodologies. It is argued
that these policies at the national level are applicable at the inter-national level and promote a global

harmony that will reinforce harmonious multiculturalism within nations.

(Note: This paper was initially prepared as a keynote address for the conference, “Multiculturalism: Diversity
in Action” held at the University of Tartu in Tartu, Estonia, May 6, 1998. It was published in Trames, A
Journal of the Humanities and Social Sciences 1998, 2, 234~ 263, and was reproduced in J. Adamopoulos, &
Y. Kashima (Eds.), Social psychology and cultural context (pp. 17 - 39). Newbury Park, CA: Sage by

permission of Trames.)
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